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Website Purpose

Two types of users: 1) those who are new to the WG work 
and want to learn more, and 2) those that are 
knowledgeable about the WG and want access to resources.

Broad purposes:

• Inform

• Share

• Update

Keeping in mind:

• The needs of different types of users

• Best practices for website design



WG Website Objectives

The development of working networks

• facilitate communication (news, information sharing)

• sharing of best practices, methodologies (FAQs, blogs)

• capitalize on experiences (blogs)

The provision of technical support

• information about WG tools for measuring disability 
(question sets, documentation)

The provision of resources

• to guide and support implementation (translation, 
syntax)



The Current WG Website

http://www.washingtongroup-disability.com/



Why Redesign the Site?

WG members’ feedback and professional assessment:

• Valuable information is ‘buried’ and hard to find

• Resources do not have dates, new vs. old materials

• The website search function is ineffective

• The website is not optimized to work across multiple devices 
(mobile/tablet/desktop)

• No links to important non-WG documents (UN, other 
countries)

• The design is outdated and was in need of modernizing

• The technical build of the website is not optimal, making a 
negative impact on page load times and the sites visibility in 
Google search

• The site does not following current accessibility guidelines



Broad Goals for the Redesign

Improve dissemination

• make information easy to find

• organize information in an intuitive manner

Improve navigation

• assess the utility and placement of links

• simplify common “paths” and movement across pages

Improve design

• incorporate responsive design features for use on all 
devices

• improve technical performance



The New WG Website (in progress)



WG Sitemap



Homepage Wireframe









Other Website Enhancements

• Implemented a powerful site-wide search function

The new website search engine not only searches over all 
the WG website pages, but also all the downloadable 
documents on the site.

• Created a fully responsive website

Responsive web design is a design and development 

philosophy that enables a website to identify different 

screen sizes and serve up the appropriate experience using 

the same code-base.



Other Website Enhancements

• Created a Google-friendly website

A well built website means a quick and fast loading website, 

and a website that Google will not penalize and ‘down rank’.

• Created an accessible and inclusive website

The new website follows the Web Content Accessibility 

Guidelines, and we have managed to get the website to a 

‘AAA’ standard.



Website Video

https://vimeo.com/361335104

https://vimeo.com/361335104


Next Steps

For the website -

• Additional design decisions (e.g., buttons, clicks and dropdowns)

• Technical functioning (ironing out the bugs)

• Ensuring consistency in content and design (e.g., names listed on 
primary and global navigation bars)

• Adding content (in an organized, intuitive manner)

• Archiving old content

• Key words (for successful search functionality)

• Testing (at multiple stages)

For today -

• Gather feedback

• Enlist interested members to assist with the testing



Contributions are Welcomed

• Format

• Additional Sections

• Additional Content
Suggestions

• Implementation Documents

• Blogs

• FAQs

Questions

• News

• Blogs
Submissions


