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How was UNHCR identifying persons with 
disabilities?
• Specific Needs Codes: “An attribute or situation that 

requires particular notice, intervention or follow-up”
• Prioritized for registration interview
• Referred to Protection staff 
• Persons with disabilities are among the 7 groups to 

be prioritized for registration



Total persons of concern in EHAGL Region: 4.7M |Total with disabilities: 74K (1.5%)
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Age and gender breakdown
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Breakdown by CoA

Sudan disability figures only includes those registered in proGres. 
40% of the total population in Sudan are not registered in proGres. 



Why were the codes for 
Disability changed?
• Previous codes used visual 

cues to identify persons with 
disabilities > unreliable 
method

• Resulted in under-reporting 
of disability

• UNHCR made a public 
commitment on integrating 
the Washington Group 
Questions at registration



proGres adaptation – 31/7/2021
6 WGQs + Emotions & 
Behaviour and Upper 

Body mobility

Questions for 
children –

UNICEF WG
Answers reflect 
recommended 

cut-off

Codes appear 
first

Multiple records 
if multiple 
difficulties

Removed mentions 
to assistive devices

Official translations 
EN-AR-FR-SP



A paradigm shift in identifying persons with 
disabilities at registration

Pre-identifying 
impairments

using visual cues

Assigning a code 
based on 

assumptions © UNHCR/Sebastian Rich



Recent data using the Washington Group 
Questions 
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Other efforts in monitoring disability 
inclusion
• Indicators for targeted 

interventions: “% of persons 
of concern with disabilities 
who receive services for their 
specific needs”.

• Mandatory disaggregation of 
core impact and outcome 
indicators by age, sex and 
disability. 

• Disability “marker”.

• Discapacidad y Movilidad 
Humana

• The power of inclusion-
Mapping the Protection 
Responses for Persons with 
Disabilities Among Refugees 
in MENA

• UNHCR Global Report 2020 -
UNHCR Flagship Reports

https://disabilitiesonthemove.org/
https://data2.unhcr.org/en/documents/details/74147
https://www.unhcr.org/flagship-reports/globalreport/


A public commitment
• 2018 – ‘UNHCR will 

incorporate the 
Washington Group 
question set into its 
continuous registration 
process to improve 
identification and 
protection of persons 
with disabilities’

“It’s good to see the Washington Group 
questions on disability have been 
integrated into proGress now, (a 
recommendation I made as rapporteur 
from the UNHCR-NGO consultations back 
in 2017 😉😉) ”



Resources
• The Washington Group on 

Disability Statistics - Home
• UNHCR Guidance –

Identification of persons with 
disabilities at Registration and 
other data collection efforts

• Resettlement Assessment Tool –
Refugees with Disabilities

• IASC Guidelines, Inclusion of 
Persons with Disabilities in 
Humanitarian Action, 2019 | IASC

• Refworld | Need to Know 
Guidance: Working with Persons 
with Disabilities in Forced 
Displacement (EN-AR-FR-SP)

• UNHCR - Working with Persons 
with Disabilities in Forced 
Displacement Facilitator's Guide

https://www.washingtongroup-disability.com/
https://unhcr365.sharepoint.com/:w:/r/sites/primes-support/_layouts/15/Doc.aspx?sourcedoc=%7BE3EA378B-AB17-4392-8456-2CC339CBBBD3%7D&file=UNHCR%20disability%20identification%20guidance_FINAL.docx&action=default&mobileredirect=true&cid=7c2382cd-e9be-4f86-9707-3bc3e867516a
https://www.refworld.org/docid/5ce271164.html
https://interagencystandingcommittee.org/iasc-task-team-inclusion-persons-disabilities-humanitarian-action/documents/iasc-guidelines
https://www.refworld.org/docid/5ce271164.html
https://www.unhcr.org/60ec2cd64/working-persons-disabilities-forced-displacement-facilitators-guide
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